
2001 Consumer Satisfaction Survey
Agency Return Rates
Division of Alcohol and Drug Abuse
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South Central MO Rehab Treatment Center (0), (-)

Missouri Rehabilitation Center – Mt. Vernon  (0), (-)

Comtrea Community Treatment – Festus  (0), (-)

North Central MO Mental Health – Trenton  (2), (4.5)

DART (Drug Alcohol Rehab & Treatment) (16), (3.94)

Cox Health Systems/Bridgeway CSTAR (17), (4.65)

West End Clinic, Inc. – St. Louis  (14), (4.62)

Comprehensive Mental Health Services – Ind. (15), (4.13)

Bridgeway Counseling Services –St. Charles  (76), (4.51)

Paseo Comprehensive Rehabilitation Clinic (19), (4.72)

South Central MO Com Center – Park Hills (111), (4.36)

BASIC (Black Alcohol Drug Ser Info Center) (49), (4.29)

Salvation Army - St. Louis  (19), (4.17)

Kansas City Community Center – Kansas City  (48), (4.44)

Hannibal Council on Alcohol and Drug Abuse (88), (4)

Community M. Health Consultants – Nevada  (29), (4.52)

Renaissance West – Kansas City  (67), (4.03)

Phoenix Programs, Inc. – Columbia  (80), (4.32)

Gibson Recovery Center – Cape Girardeau  (97), (4.49)

Family Guidance Center – St. Joseph  (65), (3.71)

Family Counseling Center – Kennett  (112), (3.64)

Pathways Community Behavioral Healthcare (221), (4.46)

Lakes Country Rehabilitation Center (32), (4.09)

Queen of Peace Center – St. Louis  (84), (4.17)

St. Alexius Hospital – St. Louis  (30), (4.38)

Scott Greening Center for Youth Dependency (69), (4.07)

Ozark Center New Directions – Joplin  (119), (4.2)

St. Patrick Center – St. Louis  (28), (4.12)

Preferred Family Healthcare, Inc. (450), (4)

New Beginnings CSTAR -  – St. Louis  (180), (4.14)

Swope Parkway Health Center – Kansas City  (58), (4.24)

Family Counseling Center of MO – Columbia  (175), (4.39)

Sigma House of Springfield, Inc. – Springfield  (201), (4.47)

Fulton State Hospital – Fulton  (24), (4.3)

Clayton Concepts, Inc. – Washington  (27), (4.3)

Lafayette House Family Self-Help Center (40), (4.62)

Research Medical Health Services (164), (4.05)

Rodgers South – Kansas City  (171), (3.95)

Burrell Behavioral Health – Springfield  (40), (3.74)

Agency Name, # of Returns, Satisfaction Mean on 5 point scale 


